Faces of Risk Management:

William Hustedt

The best way to tell the story of URMIA and the growth of the profession is through the voices of our members.
In this series, we explore our history through our members’ own stories, photos and memories.

William Hustedt recalls earliest efforts
to bring together risk managers in higher ed

As a founder of what is now URMIA, some background may be helpful,

enlightening, and even amusing to share what things were like in the begin- William Hustedt was the risk
ning. It also illustrates how career paths can evolve. manager at the University
Starting out as an examiner of insurance companies for the Wisconsin of Wisconsin and was one of
Insurance Commissioner, I soon moved into their Funds Division. While the founding members of the
in the Funds Division, I learned the person who had handled the insurance University Insurance Managers

for the University of Wisconsin - Madison Campus had died and work was Association (UIMA), which later
piling up. I approached the university and soon moved on to UW-Madison became URMIA.
in July of 1962. After being there a year, I felt the need to talk to others like

myself who had to handle exposures found in a university.

There were no lists or even any names. This was further complicated by the fact that I was not allowed to attempt
any direct contact, except through the top business office of our campus. Permission was granted in October of 1963
for me to write to College & University Business asking if there existed an organization of insurance persons at the edu-
cation level. None existed.

The April 1965 issue of College & University Business had an article written by Rodney Pyfer about a new insurance
plan for the University of Pennsylvania. Finally I had a name of a person with insurance responsibilities for a university.
An exchange of correspondence started with Rodney, including the idea of insurance persons getting together.

During this time, my university responsibilities expanded to a system of four four-year campuses, an adult continu-
ing education unit and some two-year campuses. This caused me to be even more persistent with our business office
about contacting other insurance managers in the Midwest. My business manager finally sent a letter to his associates
in the Big 10 and the University of Notre Dame seeking names of persons who had insurance responsibilities at their

respective campuses.
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By agreeing to keep my business officer continually informed (so he
could inform his associates), I was then allowed to contact these individ-
uals. All this eventually lead to the first meeting on April 12, 1966. The
Eastern Group met in June 1966. As the saying goes, the rest is history.

While I was hired away from the university in 1967, I was invited to
be a guest speaker at the first joint meeting of the Midwest and Eastern
groups. This took place at the University of Pennsylvania in 1969. Later
that year, I returned to UW-Madison to work on a master’s degree. On
finding that the insurance position was recently vacated, I agreed to head
the office on a part-time basis while attending graduate school. Then in
1971 as the two university systems merged into 13 four-year campuses, 13
two-year campuses, and Extension (adult continuing education), I again

became full-time, but now with UW-System Administration.

After being at UW-Madison a
year, | felt the need to talk to
others like myself who had to
handle exposures found in a
university. There were no lists
or even any names. Permission
was granted in October of 1963
for me to write to College &
University Business asking if
there existed an organization
of insurance persons at the

education level. None existed.
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